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Perhaps you’ve noticed that your 
utility bill now comes via email, even 
though you never asked. Or maybe your 
credit card company charges you for 
paper statements. And certainly, we’re 
all missing paper versions of federal tax 
forms and instructions, as well as Social 
Security benefit statements – all which, 
until recently, were delivered in the mail.

Too many of us are being frustrated 
or even left behind as the government 
and a growing number of companies 
switch customers from paper to 
electronic communications — without 
our consent. 

Analysis by the Pew Research Center 
shows that one-third of all American 
households don’t have internet access at 
home. In addition, over 23 million rural 
and small-town citizens lack broadband 
access. 

But the problem with going 
paperless is not just about accessibility; 
it’s about preference. We have a right 
as consumers to keep tabs on financial 
transactions, and a right as citizens to 
communicate with our government and 
hold it accountable. For many people, 
that means receiving information in 
paper form.

That’s why the National Grange is 
taking action by partnering with two 
organizations – Keep Me Posted North 
America and the Coalition for Paper 
Options. Together, they are fighting to 
reinstate and retain access to the right to 
choose whether we receive information 
electronically or on paper, without being 
penalized.

Here’s how you can get involved:
Join Keep Me Posted North America 

in keeping businesses from removing 
access to paper statements at no cost.

Keep Me Posted North America is a 
coalition of consumer groups, charities, 
and businesses that represent North 
Americans who are disadvantaged by 
lack of choice or simply want to retain 
paper-based communications. Keep Me 

Posted focuses on changing business 
practices, particularly among corporate 
service providers pushing customers 
to go paperless and charging extra for 
paper. The organization is currently 
working with AT&T, Capital One, and 
U.S. Bank, just to name a few.  

Keep Me Posted awards service 
providers with an industry “best 
practice mark” that demonstrates a 
commitment to the Keep Me Posted 
principles and monitors service 
providers’ digital communications 
policies, both to educate consumers 
and to urge companies to do the right 

thing by giving consumers free and 
viable choices. The organization will 
challenge cases where consumer choice 
is removed and encourage companies 
to align with its principles.

Keep Me Posted is building a 
coalition of supporters—including the 
National Grange—and invites postal 
operators, pension groups, debt and 
personal finance charities, physical 
and mental health charities, consumer 
groups, trade unions and voluntary 
adoption of the Keep Me Posted pledge 
from responsible, consumer-focused 
service providers.

Feeling the push to go paperless? Take action
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Many are finding fewer paper statements in their mailboxes as companies turn 
to digital solutions, but this trend is leaving some consumers in the dark about 
their finances, something the Grange is partnering with others to fight against.
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To learn more and see how you can help, visit www.
keepmepostedna.org.

Help the Coalition for Paper Options fight government 
efforts to go paperless.

The Coalition for Paper Options, an alliance of consumer 
organizations, labor unions, rural advocates, and print 
communications industry organizations and employees, The 
Coalition for Paper Options is a voice for those who need 
or want paper-based resources. The organization advocates 
for federal and state government policies that protect and 
reinstate Americans’ right to freely access information in 
whatever medium they prefer.

As many as 30 percent of Americans rely on paper-based 
retirement tools, and cybersecurity breaches and rampant 
phishing scams are making online financial correspondence 
more dangerous for everyone. Still, several federal actions 
and proposals completely remove or make it more difficult 
to access paper-based financial resources – compromising 
citizens’ privacy and access to information. 

Current Coalition for Paper Options priorities include:
• Restoring Social Security earnings statements.
Without public comment or input from Congress, the 

Social Security Administration suspended the mailing of Social 
Security earnings statements in January 2017 to workers 
under the age of 60. Social Security earnings statements are 
essential to most American workers. Verifying your recorded 
earnings and calculating your retirement date are two critical 
financial decisions all wage-earners need to make.

As reported recently by The New York Times and Reuters, 
an Inspector General report released in 2019 revealed that 
there are only 38.8 million registered users of the online 
portal, “My Social Security” (the new method to access 
earnings statements). 

• Fighting the RETIRE ACT (or the “Receiving Electronic 
Statements to Improve Retiree Earnings Act”) 

This federal proposal would make e-delivery of retirement 
plan information the default for ALL workers and their 
families, no matter their level of Internet access, comfort with 
technology or personal preferences. It sets a bad precedent 
giving retirement plan sponsors undue power over American 
workers, while also exposing workers least equipped to handle 
it to electronic phishing scams aimed at stealing personal 
information.

• Stopping Regulation Forcing e-Delivery of Important 
Financial Information

Rule 30e-3, adopted in 2018 by the SEC, switched the 
default distribution method for annual and semi-annual mutual 
fund performance reports from mail to electronic delivery. 
Even as SEC Rule30e-3 is being contested in federal court, 
the financial industry is lobbying the Department of Labor to 
issue a similar ruling for retirement plan information. 

The Coalition for Paper Options is always looking for 
citizens to make their voices heard with lawmakers. Contact 
info@paperoptions.org, write to 8 E St. SE Washington, DC 
20003, or visit www.paperoptions.org to learn how you can 
get involved.


